GET AROUND CAMPUS &
TOWN ON BCRTA

v

Miami Route Hours

MON. THRU FRI.
7 a.m.to10 p.m.

SAT. AND SUN. usE OUR
Noon to 10 p.m. TRIP PLANNER

Hours of operation vary by routes. E E

BCRTA suspends or operates limited .

service on holidays and academic breaks. .

Visit butlercountyrta.com for service E
alerts and schedule changes. :i#.

Customer Service

MON. THRU FRI.
7 a.m.to 6 p.m.

513-785-5237

TRAVEL TRAINING

BCARE SERVICE

BCRTA provides ADA accessible door-to-door
bus service for persons with disabilities that
may be unable to ride regular route buses.
BCare transportation is available within three
quarters of one mile from regular bus routes
during regular operating hours of the closest
route. Persons requesting BCare service
must be approved by BCRTA and meet
eligibility requirements.

For more information or to apply for BCare
services, visit butlercountyrta.com
or call 513-785-5237.

BCare buses will wait 5 minutes after arrival for passengers to
board. Cancellations must be received 1 hour before scheduled
pick-up to avoid a charge.

TITLE VI NOTICE OF PUBLIC RIGHTS

The Butler County Regional Transit Authority (BCRTA) operates all services,
routes and accommodations without regard to race, color, or national
origin in accordance with Title VI of the Civil Rights Act of 1964. Any person
who believes she or he has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the BCRTA of Hamilton,
Ohio and/or the Federal Transit Administration.

For more information on the BCRTA civil rights program and the
procedures to file a complaint, call 513-785-4346; or visit our administrative
office at 3045 Moser Court, Hamilton, Ohio 45011. A complainant may file a
complaint directly with the Federal Transit Administration by completing a
Title VI Complaint form and mailing it to the Office of Civil Rights, Attention:
Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590. If information is needed in another
language, contact the BCRTA at 513-785-5237.

For more information, visit butlercountyrta.com.

crta

Rider Guide
SERVING

BUTLERCOUNTYRTA.COM

TAP - BOOK * RIDE

BCRTA provides after-hours, door-to-door
BGo Saferide services to safely transport
individuals and small groups within the
Oxford area. Advance notice is not required,
as service is provided on a first-come, first-
served basis. Book an on-demand trip with
the BCRTA BGo app, powered by Via.

HOURS

MONDAY THRU SATURDAY
10 p.m.to 3 a.m.

SUNDAY
10 p.m.to1la.m.

DOWNLOAD

THE BGO APP
Reserve trips by E E
calling 513-785-5237. —ot
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) Plan Your trip and track your Ride

using the Transit app.

BCRTA recommends passengers
wear a safety belt if available.

Children under age 12 must
be accompanied by an adult.

Lost and found items on Oxford
local buses can be retrieved by
calling 513-785-5027

No smoking, vaping, eating or drinking.

Passengers are permitted to bring

up to 4 standard-size shopping bags.
Bags must be kept on your lap or stored
under the seat. Do not block aisle ways.

BCRTA accommodates all service
animals and mobility devices.

The BCRTA passenger code of contact
can be found at butlercountyrta.com

LOADING
YOUR BIKE

Bikes Ride Free

You can't bring your bike
on the bus, but you can
put it on the rack in front.
If the rack is full, please
wait for the next bus.

- Lower the rack

- Place bike on
the rack

- Secure rack
over the tire

- Notify driver
upon exiting

This document is available in alternative formats or languages upon request.



